SAN BERNARDINO

COUNTY

Aging and Adult Services

Public Guardian

San Bernardino County In-Home Supportive Services (IHSS)

Provider Enrolilment In-Person Meeting

If you do not currently have an IHSS client, please stop here. You do not need to attend the
in-person meeting until you are matched with a client.

If you would like assistance finding an IHSS client, please apply for the Public Authority registry online
at SBCareJobs.SBCounty.gov.

Step 1. Attend an IHSS In-Person meeting. In-Person meetings are held weekly at the following
locations. Choose one meeting convenient for you. No appointment required. Allow up to 1 hour for

the meeting.

***It is important to arrive early as SPACE IS LIMITED! No late arrivals and no guests!

OFFICE LOCATION DAY/TIME
San 784 East Hospitality | Thursdays (Except Holidays) as specified below:
Bernardino | Lane
San Bernardino, CA | English: 8:30 a.m. (Every Thursday)
92415 English: 9:30 a.m. (Except 15t and 3™ week of each month)
Spanish: 9:30 a.m. (Only 15t and 3" week of each month)
San 195 North Every Thursday (Except Holidays)
Bernardino | Arrowhead Avenue
SEIU Local | San Bernardino, CA | English: 2:00 p.m.
2015 92415
Note: IHSS New Provider BOUNDS Packets will not be
accepted at the SEIU location. All packets must be
turned into IHSS/PA offices.
Rancho 9445 Fairway View Tuesdays (Except Holidays) as specified below:
Cucamonga | Place Suite 110
Rancho Cucamonga, | English: 9:00 a.m. (Every Tuesday)
CA 91730 English: 10:00 a.m. (Except 1%t and 3" week of each month)
Spanish: 10:00 a.m. (Only 15t and 3" week of each month)
Yucca 56357 Pima Trail Thursdays (Except Holidays) as specified below:
Valley Yucca Valley, CA
92284 English: 9:00 a.m. (1%t and 3 week of each month)
Spanish: 10:00 a.m. (Only the 3" Thursday of each month)
Victorville 17270 Bear Valley Wednesdays (Except Holidays) as specified below:
Road Suite. 108
Victorville, CA 92395 | English: 9:00 a.m. (Every Wednesday)
English: 10:00 a.m. (Except 1%t and 3™ week of each month)
Spanish: 10:00 a.m. (Only 1%t and 3™ week of each month)
Barstow 536 East Virginia Wednesdays (Except Holidays) as specified below:
Way
Barstow, CA 92311 English: 1:00 p.m. (1%t and 3™ week of each month)
Spanish: 2:00 p.m. (Only the 3 Wednesday of each month)

Step 2. At the end of the In-Person meeting you attend, you will be given instructions for the next
steps and an IHSS New Provider BOUNDS Packet to take with you (You will need one packet for each
client you have).

Step 3. Take the Packet home and complete the steps on the Packet coversheet (create your
BOUNDS account first). Packets will NOT be accepted at the In-Person Meeting.
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https://hss.sbcounty.gov/PA_Registry/
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