




San Bernardino County
In-Home Supportive Services Advisory Committee
784 E. Hospitality Lane
San Bernardino, CA 92415

Minutes
Wednesday, August 5, 2026

Committee Members Present: 	
Eileen Patterson 			Chair	
Graciela Ybanez 		 	Member
Mariana Ybanez 			Member 
Deborah Stokes 			Alternate 
Sharon Bryant 			Alternate 
Brenda Serna, Supervising Social Worker, DAAS-PG 
				

Committee Members Absent: 	           
				Jacqueline Quintana		Vice Chair
Rozalynn Fisher 			Member 
				Shelomith Holloway			Member
				Fernando Olivarez			Alternate 
				

Members of the Public:    N/A 	
				
IHSS Public Authority Staff:
				Frank Leonard, Administrative Supervisor I    
				Romina Price, Office Specialist
				Ariana Hernandez, Supervising Social Worker 
				Myette Christian, Deputy Director
				Paul Soto, Social Worker II
				

Call to Order:	Eileen Patterson, Chair called meeting to order at 9:33 a.m.


Introductions: 		Introductions were conducted.
				Pledge of Allegiance conducted.


Approved Minutes	from July 1, 2026
				 
Motion: Sharon Bryant  
			 	Second: Brenda Serna  
				Minutes Approved.


IHSS Public Authority Report: Ariana Hernandez

Registry Report: 
· 2,802 available registry providers 
· 1,685 BUPS providers on call

Recruitment efforts continue. Encouraging the committee to spread the message to the public to apply for the registry.

Reference to the IHSS Public Authority overview presentation from last month’s meeting regarding the training that is currently available, such as Cardiopulmonary Resuscitation (CPR) and online training.

See flyers for more information.

Myette Christian on behalf of Roxanne J. Young

The Back-Up Provider System (BUPS) has not been eliminated; however, allocation has been reduced.  

NCAD Updates 
National Caregiver Appreciation Day (NCAD) will be held on Nov. 4 in San Bernardino, not far from the office. Additional information will be provided.  The event will include speakers, training, resources, and giveaways.

Heat Advisory and Cooling Resources 
With the current heat advisories in effect, a friendly reminder was provided to stay cool and hydrated. Members were encouraged to contact IHSS Public Authority, IHSS, or Adult Protective Services (APS) for information regarding available cooling sites. Individuals without adequate air conditioning were encouraged to contact APS for information on available resources and assistance programs. 	Comment by Leonard, Franklin: encouraged	Comment by Leonard, Franklin: Members “were” should be followed by past tense “encouraged”

IHSS Website Updates
The IHSS Public Authority website is currently being updated. Members were encouraged to view videos regarding the Overview of IHSS Public Authority and the data dashboard. 

The data dashboard includes statistics of registry providers, as well as how many registry clients and BUPS clients are being served. The dashboard serves as a visual tool to identify areas for improvement within the registry.

Advisory Committee Group Photo 
An updated group photo is needed for the Advisory Committee webpage. Encouraged members to take pictures right after the meeting. All members agreed to take the photo. 

DAAS-PG Report: Brenda Serna

· Currently 57,492 active cases 
· June 2026: 2,194 applications received.
· July 2026: 2,380 applications received.

DAAS-PG leadership attended the USAging 51st Annual Conference and Trade Show event in San Diego from July 18 through the 21. Two NACo Achievement and Aging Innovation Awards were received. 

The department also participated in workshops. Jake participated in the session pertaining to the IHSS Integrity Unit.

Old Business: 			
Romina Price informed the committee the tablecloth requested in the June meeting had been purchased. Members reviewed art proofs to select a color with the majority voting for light green.

Motion: Sharon Bryant
Second: Eileen Patterson
Motion carried.

Romina informed the committee that the banners requested in the June meeting have been purchased. Members reviewed the proposed banner verbiage and agreed to move forward with the verbiage presented.

Motion: Sharon Bryant
Second: Mariana Ybanez
Motion carried.

Romina stated that she must submit the template to the Human Services Communications team for approval; consequently, verbiage may change to ensure ADA compliance.

The committee discussed purchasing an additional banner in Spanish. Myette noted that this would be an additional expense. 

Members acknowledged the information but did not authorize purchase at this time.

New Business:

Fiscal Report: Frank Leonard

Current budget reviewed. 

Due to the projected cost of stipends/mileage for monthly meetings, the budget will not allow sufficient funds for conferences or supplies. Fiscal recommended changing the meetings bi-monthly to allow resources for these expenses.

Eileen agreed with the recommendation. The committee will vote on the following year’s meeting schedule in December. 

Motion: Sharon Bryant
Second: Mariana Ybanez
Motion carried.

Discussion/Resource
CICA Report:			None 
			
Eileen suggested selecting a backup representative for CICA as Rozalynn has been absent the last two meetings. It was noted that this should be added as an agenda item for a vote at the next meeting. 
	

Review of New Member Application
· No applications to review. 

Public Comment:	
Deborah asked how providers can learn about upcoming training and whether training announcements could be posted on the timesheet portal. 

Myette explained that the timesheet portal is a state website that serves all counties; therefore, IHSS-PA does not have the capability to post upcoming training except through the IHSS Public Authority website and/or mass mailers.

Brenda stated they promote training for providers at client assessments and home visits and encourage them to reach out to IHSS Public Authority if needed. 

Adjournment: Meeting adjourned at 10:25 a.m.
				

Next Meeting: Oct. 7, 2026
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